Directions for Stacked Receiver Setup

YOU MUST FOLLOW THESE DIRECTIONS BEFORE YOUR

RECEIVER WILL WORK. DO NOT FOLLOW THE GUIDED

SETUP INSTRUCTIONS.

These instructions are for Model D10 receivers only.

Please follow the instructions below. You will need to have a television connected to your
receiver in order to perform the setup. If after you’ve followed all the instructions and still have
a problem, please don’t hesitate to call.

Instructions:

1.

8.

Connect the cable from the wall to the SATELLITE IN on the back of the receiver.
Connect the television to the output from the receiver. Plug the power cord into the
receiver and your power outlet. Find the access card and insert it into the slot behind the
door on the front right of the receiver.

Turn on the receiver. At the guided setup screen press the SELECT button to get to the
next screen.

. On the front of the receiver press then MENU and DOWN ARROW buttons

simultaneously and hold until a blank screen with SEARCHING FOR SATELLITE
appears.

Press the GUIDE and DOWN ARROW buttons simultaneously and hold until the
SERVICE AND DIAGNOSTICS menu appears.

Arrow down to LNB SELECT and press the SELECT button.

You should see that the LNB is set to UNSTACKED. Press the SELECT button and
arrow down to STACKED. Press the SELECT button.

Arrow left and down to DONE and press the SELECT button. The screen will go black
for up to 1 minute and then you should see DOWNLOADING PROGRAM GUIDE
appear.

Once the status bar reaches 100%, call the 800 number below to activate your service.

ALL RECEIVERS MUST BE ACTIVATED (called in) USING YOUR PRE-ASSIGNED
DIRECTV ACCOUNT #. Prime Student Housing has this information if you do not already
have it.

DIRECTYV #800-531-5000 ( use your access card # to reference your account ) The access
card is located in the front compartment of the receiver.

This will need to be done for all new receivers.



