DIRECTV How-To

1. Completely fill out the S&S Broadband Subscriber Form and the top
section of the blue DIRECTV Annual Programming Agreement. You
do not need to pick out a programming package at this time, you
will select your programming package after you connect your
receiver and call DIRECTYV to activate your service. Your account
includes one free receiver, please indicate any extra receivers you
would like. Please note that each extra receiver costs $25.00. Also
note that each apartment has one working outlet in the living room.
Please check your apartment for outlets in any other room you would
like to have DIRECTV installed. If you require additional outlets you
may order them from S&S Broadband (800) 983-3333.

2. If you order your service at least 3 weeks prior to your move-in date,
your receiver should be at our office when you pick up your keys.
Otherwise we will contact you at the phone number provided on the
S&S Broadband Subscriber Form when your receiver arrives. At that
time you should come to our office at 610 Church Street and pickup
your receiver and directions to setup your service.

3. Take your receiver to your apartment and follow the instructions to
setup your service. The steps to follow include: connecting your
receiver and setting it up for a stacked system, and calling DIRECTV
to activate your service and select your programming package.

Package channel lineup and pricing questions
can be answered by calling DIRECTV at (800) 531-5000,
or by visiting them on the web at: http://www.directv.com

Any other questions regarding DIRECTV at your building
or to order additional outlets, please call S&S Broadband at (800) 983-3333



